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A Beginners Guide to Twitter 

A Note from your Social Media Manager 

I wanted to write this Beginners Guide to Twitter because I understand that Twitter can appear to be 

quite daunting to those who are not used to it.  

Twitter has an important part to play in keeping people like you connected with the world, and will 

increasingly play a part in FTNA’s social media outreach strategy. I sincerely believe it is worth a few 

minutes of your time to familiarise yourself with Twitter, as you will then be able to engage with 

some of the brilliant content that we have planned for the FTNA. 

You can take it at your own pace but I hope you will be surprised by how easy it is, and how useful 

you will find it. I hope this guide will help you find our Twitter profile very easily.  

Wishing you the best of luck,  

Matt Welch 

What is Twitter? 

Twitter is a social media website. At its most basic, it is a series of short online announcements 

called ‘Tweets’. Tweets can include written text, pictures, website links and much more – sometimes 

all three in one tweet. 

Twitter is free and is used by people to discover and participate in discussion around the world.  

How can I get Twitter? 

Joining Twitter is simple and in my experience the simplest methods are below: 

1. By downloading the Twitter App for your mobile phone from online stores such as iTunes or 

Google Play. 

2. By going to Twitter’s website at twitter.com. 

For the purpose of this guide we will focus on visiting Twitter’s website on your computer. 

Step 1 

Once you have the Twitter App or in our case have gone to Twitter.com, choose ‘Sign up’.  You will 

be asked to insert your full name, phone number, email address and a password. Example below: 
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Step 2 

You will then have to pick a username that has no more than 15 characters. If you have chosen a 

username that someone else has or it is too long, Twitter will let you know and you will have to 

make a change. Your username can be different from your full name you entered in Step 1. 

It is important to choose a name that is easily associated with you, to ensure that your followers 

know who your new Twitter account belongs too. 

 

 

 

 

 

 

 

 

Step 3 

Click the Keep me signed in on this computer checkbox if you are creating an account from a private 

computer. After you've entered your information, you'll have to accept the terms and conditions and 

then click on the Create My Account button at the bottom of the screen. 

Step 4 

A verification email will be sent to the email address you entered. Go to your email account, and 

click on the link in the message you received from Twitter, in order to verify the account, you just 

created. Congratulations, you have successfully opened your very own Twitter account! 
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I’ve created my account: what shall I do next? 

If you have signed up using the above steps, you can now start to add colour to the blank canvas that 

is your profile! 

When you sign in you may find that your Twitter page will look similar to ours which you can find 

below. Click the ‘Edit Profile’ button at the top and a new pop up will appear. 

 

 

Step 1 

Add a photo! Click the circle at to upload a picture of yourself. You can see that ours is a picture of 

The National Archives. 

Step 2.  

Add a banner photo. This is the image that goes at the top of your profile. Ours is our logo. Click the 

rectangle at the top to upload a banner photo. 

Step 3.  

Your name! Type in the name you want to appear. Ours is FTNA. 

Step 4. 

Write a short biography about yourself in the ‘bio’ box.  

Step 5  

Click the Save button and the pop up will close and your Twitter will update. 
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I’ve updated my account: what now? 

While there is much to do and to explore on Twitter, our guide will show you two things.  

1. Find Twitter profiles such as the FTNA’s account. 

2. Tweet yourself! 

Find Twitter profiles such as the FTNA’s Twitter 

In the top right-hand corner, there is a ‘Search Twitter’ bar. Like every individual twitter profile, you 

can find someone by typing in their name or their ‘Twitter handle’. Each Twitter handle begins with 

@ . You can find us by typing FTNA or @FriendsTNA and clicking on our name. 

You will then be taken to our page. You can then click the button ‘Follow’ which is at the top of our 

FTNA profile. 

Once you click follow, you will be able to see all of our tweets on your homepage (also called a 

timeline). You can get to your homepage by clicking ‘Home’ on the left-hand side of your screen (it is 

a picture of a birdhouse). 

Tweet yourself!  

When you click on your homepage, you will see something similar: 

 

Type here what you would like to say and click Tweet. Congratulations! You have officially Tweeted! 

 

What next? 

If you would like to know more, check out Twitter’s own guide at 

https://help.twitter.com/en/twitter-guide 

My advice is to try it yourself, but start small and find people, places or organisations you would like 

to hear from. Search their names and click ‘Follow’. You can always Unfollow them whenever you 

feel like it. Any posts or announcements from them will appear in your homepage (timeline) which 

you can scroll through. This is where you will find our announcements once you follow our profile. 

 

I hope this helps you get started and thanks for reading! Happy tweeting! 

 

Matthew Welch 

https://help.twitter.com/en/twitter-guide

